
Service delivered by the best CRM solution providers in India 

Being one of the best CRM providers in India, we feature a wide range of services, including 

1. Gather Customer Information: With our exclusive CRM and ERP application, you can collect 

crucial customer data and create a personalized approach to customer interactions. 

2. Leads Management: Our CRM handles lead recording, monitoring, analysis, and predictions, 

streamlining your sales processes, and providing valuable insights. 

3. Sales Tasks Automation: We automate repetitive tasks, such as customer calls and data 

organization, boosting work efficiency. 

4. Sales Data Analyze: Our software gathers data from various sources and analyzes it to enhance 

future sales campaigns. 

5. Data Visualization: With our user-friendly dashboards you can easily access reports for easy 

data visualization and real-time updates. 

6. Email Communication Integration: Keep track of customer interactions and preferences, 

enabling more effective support. 

7. Sales Tracking: Efficiently organized sales and customer data, ensuring comprehensive sales 

activity monitoring. 

8. Data Storage Security:Our custom ERP solution enables efficient data retrieval, security, and 

backup. 

9. Sync and Share Files:Seamlessly access email uploads, sync with Google Drive, and more from 

one platform. 

10. Sales Performance Management:Monitor team performance and identify areas for 

improvement with organized data. 

11. Chat Support Integration:Our customer ERP application and CRM software also feature VOIP 

service that enhances user trust and provides quick resolution of queries through chat integration. 

12. Product Performance Monitoring:Stay updated on product demand and performance to 

optimize inventory management. 

13. Employee Access Control:Assign specific software sections to employees based on their roles 

to safeguard data. 

14. Third-Party Integrations:Integrate ERP, HR, and other third-party systems to enhance 

functionality and operations. 

 

 

Advantages of Our CRM Services in India 

As the premier CRM development company in India, we utilize our knowledge and experience to meet 

your customer service needs. 



1. All-in-one CRM Solutions:We offer the best CRM software solutions in India for 

implementation, upgrades, and cloud-based CRM adoption, catering to diverse requirements. 

2. Boost Productivity and Sales:Our Custom CRM Software is perfect for small businesses to large 

organizations all over India. It boosts your business productivity, allowing you to focus on delivering 

better and faster customer service, all at a cost- effective price point. 

3. Optimize Relationships:As the top CRM consultants in India, our service also includes social 

media integration to help you find the right solution to optimize internal and client relationships 

through various communication channels, including sales, social media, and marketing. Close deals 

faster and efficiently interact with customers. 

4. End-to-End Solutions:arodek, the best customer relationship management solutions provider 

in India, delivers end-to-end solutions, enabling you to handle large-scale operations efficiently. We 

employ predictive modeling and data mining for trend forecasting, improving customer understanding 

and satisfaction. 

5. Effective Follow-ups:Keep track of customer interactions and lead management while 

identifying trends and loyalty levels. 

6. Enhance Customer Experience:Improve client satisfaction and engagement both with 

employees and customers. 

7. Maximize ROI:As the preferred CRM software development company in India, we focus on 

maximizing your ROI, offering unique solutions tailored to your needs. 

 


